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MDS Urges All
Members to Join
MassHealth
Society Also Works to Address
Members’ Concerns with Program
To reinforce its strong
commitment to increasing access to oral
health care for lowincome individuals,
especially children, the
Massachusetts Dental
Society has officially
approved a resolution
encouraging all of its
MDS President
more than 4,000 active
Dr. Andrea Richman
member dentists to
enroll in the MassHealth
dental program. However, the MDS is
aware of the problems members have
had in enrolling for and working with the
MassHealth program and is proactively
working to address these concerns to help
make the process as easy as possible.
Although several important changes
in the program have been made, such
as hiring Doral Dental as the third-party
administrator, the transition has been
bumpier than expected and has proved
frustrating for many members trying to
enroll. The MDS is working closely with
Dr. Catherine Hayes, the court-appointed
monitor of the MassHealth program,
along with MassHealth and Doral
Dental, to try to work through these
concerns. And while the MDS encourages
all of its members to enroll as MassHealth
providers, it understands if some members
may wish to wait until the concerns are
ironed out before deciding to join.
“Reducing some of the barriers in
obtaining dental care is critical to the
overall health of every citizen. The
MDS remains committed to working
with all interested parties as we look
for ways to increase access to care,”
says Andrea Richman, DMD, president
of the MDS.

MAC Van and
Tufts Dental
School Join Forces
to Offer Care to
Boston’s Asian
Youths

In response to the growing oral health needs of
Boston’s Asian community, the Massachusetts
Dental Society Foundation Mobile Access to
Care (MAC) Van and students and faculty from
Tufts University School of Dental Medicine
(TUSDM) began a collaboration last month to
provide free oral care to teens from the Boston
Asian Youth Essential Services (YES) program.
The Boston Asian YES program works cooperatively with other organizations to provide integrated programs, including prevention and intervention services, to underserved Asian teens in
the Boston area.
From June 19–22, the MAC Van and its volunteer dentists, along with dozens of volunteers
from TUSDM, traveled to the Boston Asian YES

headquarters on Harrison Avenue in Boston. More
than 38 teenagers were seen on the MAC Van,
receiving $24,533 worth of oral care, with the
majority of them returning for multiple treatments
over the four days. Many of the teens had never
been to the dentist before. Among the oral health
care services provided were dental screenings and
cleanings, extractions, fluoride varnishes, sealants,
X-rays, and composites.
“This collaboration has created a great opportunity to help our teens obtain the dental care
they might otherwise not receive,” says Jane
Leung, executive director of Boston Asian YES.
“Having the MAC Van in the Chinatown community also raised greater awareness of the need
for oral health care, especially among teens.”
During the four days, more than 30 dental
residents and faculty members from TUSDM volunteered on the MAC Van. Ginger Burns, a
TUSDM dental hygienist who helped organize
the event, believes the need to serve underprivileged teens in the area is tremendous. “This
partnership is the realization of a dream to bring
much-needed dental treatment to a population
that is really underserved in our community. I am
hoping this is the beginning of a long-term collaboration among Tufts, the Boston Asian YES
program, and the MAC Van,” she says.

“This is the first time I have ever
been to the dentist.”
—A 12-year-old boy treated on
the MAC Van in March 2007

Q&A

With Lisa Gamache, DMD, of Pittsfield

In this issue, MDS ACCESS UPDATE
features a Q&A with an MDS member
dentist regarding her experience volunteering on the MDS Foundation Mobile
Access to Care (MAC) Van when it visited the Berkshire District in April.

the next day. He confided to me
his own fear of dentistry and
opted to sit in the waiting area
while I did several fillings on his
daughter. But she did great. We
were able to take care of all of
her mandibular decay in one visit.
We also did a prophy and went
over brushing skills with her.

consumed with all the details of
our practices and not find time
for volunteering. It’s nice, as a
dentist, to be able to help these
people who really need our
services and who might otherwise not have access to care.

Q
&
A

Q. How did you get involved in the
MAC Van program?

A. As soon as I heard that the
MAC Van was scheduled for the
Berkshire District, I emailed Ellen
Factor at the MDS to volunteer.
Q. Have you volunteered your services
for any similar programs?
A. For nine years, I volunteered
once a month at the dental clinic
at Berkshire Medical Center,
before taking a part-time position as an attending pediatric
dentist in its GPR program.

Q. What did you think of the children
who were treated on the MAC Van?
A. The kids on the Van were great.
Mostly, they were excited to be
there and quite interested in the
instruction we gave them. One
girl was a bit nervous on her first
attempt, so she brought her dad

The parents were all incredibly
appreciative. We helped another
little girl by doing seven fillings
for her, and then we referred her
to an oral surgeon for her last five
extractions. I called the referring
oral surgeon’s office to let them
know she needed an appointment,
and the girl’s mother came onto
the Van afterward to thank us.
She had a pen and paper to take
notes; she was genuinely interested
in what she needed to do to help
her daughter. It really made us
feel like what we were doing
made a difference.

Q. Was your time volunteering on
the MAC Van worthwhile?

A. I absolutely believe that the Van
is a worthwhile endeavor. As
professionals, it is easy to be

Q. Would you volunteer for the
MAC Van again?
A. I am looking forward to the next
time the Van comes to the
Berkshire District. My dental
assistant enjoyed the experience
and my hygienist is interested in
volunteering next time, too.
Q. If you could say one thing to
your fellow dentists to encourage
them to volunteer on the MAC
Van, what would you say?
A. We are in a position where we
can really have a positive impact
on these kids’ lives. It doesn’t
take a huge time commitment.
There are a lot of kids out there
who haven’t had the opportunity
to receive dental care. If we all
just volunteered for a couple of
hours, these kids could really
benefit from our help.

Mobile Access to Care Van Keeps on Rolling
The Mobile Access to Care
(MAC) Van has reached a
significant milestone: Services
provided on the Van have
surpassed $100,000. As of
May 31, the MAC Van had
provided $137,309 worth
of services for 527 underserved
children across the state.

While patients are not charged for services performed on the Van, the MDS Foundation does
maintain records to document activity. Since its
February 5, 2007, launch, the MAC Van has provided dental care at 66 locations, logging more
than 10,000 miles. Many of the children treated
on the Van had a significant level of dental
decay, and frighteningly enough, this was the
first dental experience for many of them.

MAC Van Service Schedule*
Week
July 9, 2007
July 16, 2007
July 23, 2007
August 6, 2007
August 13, 2007
August 20, 2007
August 27, 2007

Location
North Metropolitan District/Chelsea Boys & Girls Club
East Middlesex District/Gene Mack Clubhouse, Medford
Wachusett District/Spanish American Center, Leominster
Southeastern District/Fall River Celebrates
Merrimack Valley District/Lowell Boys & Girls Club
South Shore District/TBA
North Shore District/Pettengill House, Salisbury

*Subject to change. Visit www.mdsfoundation.org for schedule updates.
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The MAC Van Program has been a true team
effort that has involved many volunteers
(including MDS member dentists, dental hygienists,
dental assistants, and office staff), staff/per diem
dentists, and MDS staff, as well as the support
of our sponsors.
In order for the MAC Van to continue on a
“roll,” we need more MDS members to step up
and volunteer for the program. Volunteers can
do a three-hour shift in their district or at a
nearby location. Check the MAC Van schedule
at www.mdsfoundation.org to find out
when the Van will be in your district and
volunteer your services today. Be sure to invite
your staff to volunteer, too—it will prove to be
a very rewarding experience.
For more information on the MAC Van, visit
www.mdsfoundation.org or contact Ellen
Factor, MAC Van program manager, at
(800) 342-8747, ext. 228.

Keeps Providers Up to Date
By Debbie A. Hartman
Dental Services of Massachusetts/
Doral has been working diligently with the
Massachusetts Executive Office of Health and
Human Services (EOHHS) to address issues
and questions brought to our attention by
MassHealth dental providers. We are working to
streamline the dental program with updates to
limitations for procedures and documentation
required for prior authorizations. These changes
are all communicated as soon as they are made
via the Office Reference Manual (ORM) and in a
letter, which is sent to each active provider. Be
sure to review the latest online ORM, so you can
be aware of all of the updates to the
MassHealth Dental Program.
The Office Reference Manual is
a new tool that Doral is offering
to all MassHealth dental
providers. It contains valuable
information for providers,
including eligibility verification
procedures, authorization for treatment,
claims submission procedures, and information
on the Health Insurance Portability and
Accountability Act (HIPAA). The manual can be
downloaded from the MassHealth Web site,
www.masshealth-dental.net, or a hard
copy can be mailed upon request.

Additionally, Doral has recently created a
shorter, user-friendlier group provider application that makes it easier for providers to enroll
in the MassHealth Dental Program. The
provider application, agreement, and other
enrollment forms can be downloaded from the
Web site at www.masshealth-dental.net.
Dedicated provider relations representatives
are continuing to visit providers in their offices
to assist them with prior authorization and
claims filings. They are also actively recruiting
new MassHealth providers so that caseloads
can be reduced for all MassHealth providers.
As of April 1, 2007, direct data entry for
claims submission became available to
MassHealth providers. Many providers have
expressed their appreciation of the availability
to submit prior authorization and claims via
this electronic method. It is a surefire way to
cut down on the paperwork for many dental
offices across Massachusetts.
Visit www.masshealth-dental.net to
get the most up-to-date information for your
practice. You can also contact Doral Customer
Service at (800) 207-5019.
Ms. Hartman is Outreach Coordinator for
Doral/MassHealth. Reach her at (617) 886-1724
or email dahartman@doralusa.com.

MAC Van Teams Up with
Quinsigamond Hygiene Program
The MDS Foundation Mobile Access to
Care (MAC) Van has partnered with
the Quinsigamond Community College
(QCC) Hygiene Program to provide
restorative services to support the needs
of the school’s KidSeal Program.
The KidSeal Program provides children
from the Worcester public school system
with a dental exam, dental cleaning,
X-rays (if needed), fluoride treatment,
and dental sealants. One thing the
KidSeal Program does not provide is
restorative care for children in need.
And that’s where the MAC Van comes in.
During a three-week period beginning
on May 8, 2007, elementary students
from neighboring Worcester schools,
along with their teachers, were bussed to
the QCC clinic for a field trip to receive
oral health services. Every child in the
designated low-income school who had
proper parental or guardian consent was
given the opportunity to receive free
dental services.

This effort
was extremely
successful. As
of May 18, restorative oral
care services
worth $14,318
were provided
at no cost to 32
children.
Prior to this
partnership,
children were
screened at the QCC Hygiene School
and given sealants if appropriate, and
any children needing restorative work
were given a list of providers to contact.
Unfortunately, due to a variety of circumstances, few children received those
necessary follow-up services. But thanks
to the MAC Van, these children were
given immediate restorative services,
ensuring that a majority of their oral
health issues were addressed.

Access Success

April 26, 2007
Dear Massachusetts Dental Society,
I cannot say enough wonderful
things about MJ (Mary Jane HanlonRogers, DMD) and Michael Henry,
(MAC Van dental assistant/coordinator) when my son visited the MAC Van
for the first time today. They went
above and beyond what I expected.
My son Mason was nervous. He didn’t
like some of the tastes, and he acted
out and cried. They were both very
calming and comforting to my child. I
had my reservations about going to a
“free” dental van for treatment for my
child, but MJ and Michael helped me
overcome these reservations. And their
kindness toward my son helped him
overcome his fears, and by the time we
left, with a goody bag in hand, Mason
was smiling.
I just wanted to let you know (even
though you already know what a fantastic thing your Van does for people)
that the two professionals who worked
on my son are troupers. Nothing fazed
them, and I couldn’t thank them
enough. They even worked through
their lunch just to see that Mason was
okay, and we didn’t feel like we were
rushed or pushed out because we took
longer than usual.
In Mason’s words on the drive home,
“The dentists rocked.”
Thanks again,
Ann-e Morin
Adams, MA

“Lack of access to dental
services leads to needless
pain and suffering and
causes the state to waste
millions in extensive and
costly services in emergency
and inpatient hospital settings.”
—Senator Harriette L. Chandler
(D-Worcester) during the keynote
address at the 5th Annual MDS
Beacon Hill Day on May 30, 2007
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Elder Dental Program Helps Fill Care Gap

Spotlight on
Volunteers
Dentists
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Todd Belf-Becker
John Bonasera
Brandon L. Cairo
Aaron Chenette
Giridhara Chittivelu
Joseph Ciampa
Sandra Crowley-Le
Jefferson Dexter
Eli Factor
Nieca Faggioli
Linda Fortenberry
Lisa Gamache
Robert Gauthier
John George
Joseph Giordano
Sandhya Goli
Amelia Grabe Lane
Kristine Grazioso
John Gusha
David Harte
Philip Howells
Erin K. Hoye
David Jacobs
Lee Johnson
Richard LoGuercio
Sylvester Maloney Jr.
Richard Marchand
Raymond K. Martin
Jill O’Connell
Kevin Oliveira
Neil Oliveira
Traci Portnoff
David Schmid
Peter Schortmann
Deborah Sistare
Sheila Stille
John Sullivan IV
Edward Swiderski
Mary Terkoski
Santhosh Veeranna
Chengeto M. Vera
Shari Lee Weldon

Thank You

The following MDS member dentists and staff
generously donated their services and time to
help make a difference in children’s lives on the
MAC Van during April and May 2007.

Wagner Rodrigues
Ivelinda Sanchez
Nicole Marie Savoy
Susan Schortmann
Viki Silverberg
Tina Soares
Kimberly Tavares
Holly Therien
Deborah Tomascik
Cindy Tourville

Dental Hygienists
Merrilee Connors
Jill DeCosta

Dental Student
Mona Hatami
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Gretchen Nahkala

nothing you can do. You can’t see a dentist because
you can’t afford to pay. You can’t go to the hospital
for free care because it’s a dental problem and you’d
still have to pay. You simply can’t do anything.”
Periodontist Stephen Stone, DMD, and pediatric
dentist Mark Stone, DMD, both of Norwood, helped
launch this program through their involvement with
the NVCHC’s twice-yearly oral health screenings for
seniors.“This organization has created a means of providing care to hundreds of seniors who do not have
insurance and who otherwise would not have received
care,” says Dr. Stephen Stone. ”The majority of people
we treat haven’t been to the dentist in years; their
income was such that they couldn’t afford it.”
Currently, 37 dentists (all MDS members) participate in the program, donating approximately
$60,000 worth of services for 146 patients since
2005, but there is a need for more volunteers. If you
would like to participate in the Elder Dental
Program, contact Gwen Stewart at (781) 769-3710
or email elderdental@earthlink.net.
“We’ve opened an avenue that is unique,” says
Dr. Stone. “We would love for other MDS districts
to find the members and resources to duplicate our
program because the need is there. It’s a systemic
problem.”

Massachusetts Dental Society
Two Willow Street, Suite 200, Southborough, MA 01745-1027
(508) 480-9797 • (800) 342-8747 • Fax (508) 480-0002
www.massdental.org
Address service requested

Dental Assistants
Heather Barker
Denise Crane
Ana Lucia Cuevas
Alice DeAraujo
Wladia Dias
Roger Faggioli
Mitzi Feulner
Kim Hammann
Erin Johnson
Susan Lipsitt
Esperanza Mata

Much attention has been given to the number of
children in Massachusetts who are in desperate
need of dental care, but there is another group at the
other end of the spectrum who are having as much
trouble accessing oral care: the elderly. Living on a
fixed income and lacking dental insurance, many
senior citizens just can’t afford to seek the dental
treatment they need. But a group of dentists from
southern Norfolk County is trying to change that.
Funded by a grant from the Oral Health Foundation,
the Elder Dental Program of the Neponset Valley
Community Health Coalition (NVCHC) has been providing reduced-cost dental care to the low-income
elder populations of Canton, Dedham, Foxboro,
Medfield, Millis, Norfolk, Norwood, Plainville, Sharon,
Walpole, Westwood, and Wrentham since 2005.
Dental care offered through the Elder Dental
Program includes diagnosis, cleanings, fillings, and
extractions; patients requiring restorative work are
referred to area dental schools. Participating dentists
treat patients right in their office, and fees are based
on a sliding scale tied to the patient’s income and
savings level. Seniors must qualify to participate.
According to a U.S. Census Report, more than
34,000 seniors over the age of 60 live in southern
Norfolk County, and 10 percent live below 125 percent of the poverty level. A study conducted by the
Elder Dental Program in 2004 found that of 504
senior residents in the 12-community area, 29 percent had not seen a dentist in the previous year,
and perhaps not surprisingly, 94 percent of those
who had not been to the dentist in the past year
did not have dental insurance.
“I still don’t want to believe this gap in care exists
in our country, even though I see evidence of it every
day,” says Gwen Stewart, program manager of the
Elder Dental Program. “If you are a low-income
elder who suffers with chronic dental pain, there’s
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